
STATE CREATES NEW UNEMPLOYMENT PORTAL FOR QUESTIONS 
 

The Department of Labor created a new web portal that allows New Jersey residents to contact 

the Department of Labor directly. This is a helpful tool for residents who have questions about 

their applications.  

 

To submit a message, residents must go to www.myunemployment.nj.gov and follow the 

instructions below: 

 

• On the top navigation, scroll to the right for “Need Help” and unveil the drop-down menu 

• Choose Send an Email 

• Choose Email: Submit a message through our new online form. 

• Follow the prompts 

 

Please see the screen shots below for visuals: 
 

 
 

http://www.myunemployment.nj.gov/
https://forms.office.com/Pages/ResponsePage.aspx?id=0cN2UAI4n0uzauCkG9ZCp8zTKxTpe0RMmjY7qrMr_3BUOFlVUklYTzhDQjlWR0NaMVk1NjBQODJDWCQlQCN0PWcu


 
 

 
 


